
 
 

Full-Time Shelter Services Specialist 
Madison Shelter 

Tuesdays & Wednesdays - 12:00 am – 8:00 am 
Saturdays & Sundays – 8:00 am – 8:00 pm 

 

 
Non-exempt 
Send resume to:  hr@csna.org  
Posted:  March 26, 2023 
 

 
Major Accountabilities 

 
● Provides advocacy, support, crisis intervention, safety planning, and 

lethality assessment for survivors of domestic violence. 
● Oversees operations in shelter on Saturdays and Sundays 8 am – 8 pm, Tuesdays 12 am - 8 am 

(shift ends at 8 am on Tuesday morning), and Wednesdays (shift ends 8 am on Wednesday morning). 
● 40 hours/week 

 
Benefits 

 
• Paid Vacation – 12 days/year 
• Paid Sick Leave – 12 days/year 
• Paid Holidays – 14 holidays/year 
• Employer Contributions to 403(b) Thrift Plan, after 1 year of employment (1,000 hrs.) 
• $15.00/hour 

 
 
 
Requires confidentiality, proof of reliable transportation, insurable through agency auto 
insurance as well as current auto insurance and a valid AL Driver’s License. 

 
Crisis Services of North Alabama is an equal opportunity employer. All aspects of employment including the decision 
to hire, promote, discipline, or discharge, will be based on merit, competence, performance, and organizational need. 
We do not discriminate on the basis of race, color, religion, marital status, age, national origin, ancestry, physical or 
mental disability, medical condition, pregnancy, genetic information, gender, sexual orientation, gender identity or 
expression, veteran status, or any other status protected under federal, state, or local law. 
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